Claim Amendments 

Claims pending: 

• At time of the Office Action: Claims 1-8, 10-55 and 60-63. 

• After this Response: Claims 1-8, 10-12, 14-15, 17-30, 34-38, 40-41 
and 43-48. 

Canceled claims: Claims 9, 13, 16, 31-33, 39, 42 and 49-63. 
Amended claims: Claims 1, 3, 6, 8, 10-12, 25-26, 28-30, 34-35, 38, 40, 
43, 45 and 47-48. 
New Claims: None. 

The listing of claims below will replace prior versions of claims in the 
application: 

1. (Currently Amended) A graphical and interactive interface system for 
managing risk management information, comprising: 

a secure database having risk management information accessible by 
authorized access through a network; 

a graphics interface for generating graphic data of the risk management 
information in response to the authorized access; and 

means for generating email to alert authorized users to updates to the risk 
management information, 

wherein the risk management information is segmented within the database 
for association with a plurality of companies having proprietary interest in, and 
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authorized access to, one or more segments of the risk management information., 

RiAJOlitv of.re3Bfictiye..facj]ities. 

2. (Original) A system of claim 1, the authorized access comprising user 
inputs to the graphics interface regarding risk management information. 

3. (Currently Amended) x ^ N v ^ ^ *^:u-\U - ^.Kn>arn 
^epfeee-system for managing risk management inf ormation, compri & ragf 
arHsee*a?e-^abasfr-4i^ 

......... — .^...g^p^ 

mu* h> u wi i in respons e to th e authoriz e d acc e ss; and 

«eaas f o r g eneratin g e mail to alert authoriz e d us e r s to updates t o the risk 

further comprising one or more workflow process terminals connected in 

network with the database, for providing updates to the risk management 
information. 

4. (Original) A system of claim 3, the terminals comprising a computer. 

5. (Original) A system of claim 3, the terminals comprising one or more of 
a facsimile, telephone and scanner. 



Page 4 of 22 



ATTORNEY DOCKET NO. ER1-0006US 



6. (Currently Amended) \ > ^ ^ \ \ ■, ^ ■, ^ 

bk> I s 

Q-g mpfak^ - mteffaee - fe ; ; - > ^ ^ . ^ ^r^K 

4aeaas-for generating email to alert authorized us t^ * \ n u-^W-^ 

the database further comprising assistance data accessible concurrently with 

authorized access of the risk management information. 

7. (Previously Presented) A system of claim 6, the assistance data 
comprising loss prevention and control standards and guidelines. 

8. (Currently Amended) A -> s \ «Ft*w*ca+ ^ 

ar- ^ j upl t iv - - ~ ^ 4 h - ge n e r a tin g gr ap hic data of the risk managem egri 

^^.-i^y^^^ 
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a first portion of the risk management information being associated with a 

first company having proprietary interest in the first portion, a second portion of 
the risk management information being associated with a second company having 
proprietary interest in the second portion, the database and interface cooperating to 
provide access by the first company to the first portion by authorized access while 
prohibiting access by the second company to the first portion, the database and 
interface cooperating to provide access by the second company to the second 
portion by authorized access while prohibiting access by the first company to the 
second portion. 

9. (Canceled). 

10. (Currently Amended) A system of claim 1, A -grapfaiea^W Hn^cm-^ 
— . 4ert aba se having risk manag e m e nt inform ation accessible by 

c * e- *he- aHtherized-a6€es&--a«d 

wherein at least part of the risk management information is encrypted to 

facilitate the authorized access, and further comprising one or more access 
computers coupled in network with the graphics interface for accessing the risk 
management information of the database, each of the computers enabling 
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decryption of the encrypted risk management information with input of 
appropriate access codes. 



1 1 . (Currently Amended) ...\ - ■ ,-. •, \.:\.-\ i . - ■ v ^ o 

a ..... § e6m : e .... ^ a :j ; g k a£^ ^ -h-vh s > x >. 

43~-g mphics interface for generating graphic fefe"-e4 : ^te-"rla4^ -h^h^r-h^ 

ffifegaattefi4 ii response to the authorized access; and 

meafts- fef gener at ing email to alert authorized users to u j*ferk- - Hie =-s4 



— further comprising first and second computers coupled in network with the 



graphics interface, the interface providing the first computer with access to a 
portion of the risk management information and restricting the second computer 
from access to the portion. 

12. (Currently Amended) A s ystem of claim 1, A -gmph4.6al--a«d-mtem e #ve 



,^ .-^ tH ^ Sv . u , ,j. v . , ti! 4H>u--ru ^ r-T>» s; and 

■• v M4t>tkttes--4e Hi« risk 
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the graphics interface providing one or more filter functions to manipulate 

the risk management information for display of graphic data at a computer 
networked with the graphics interface. 

13. (Canceled). 

14. (Original) A system of claim 12, the filter functions comprising one or 
more of the following: country, city, state, location identifier, gross site property 
damage values, property value, total location in square feet, percent 
noncombustible construction, percent of noncombustible walls and roof deck with 
combustible roof covering, percent of combustible roof, percent of combustible 
walls, percent with sprinklers, percent needing sprinklers, survey report delivery 
time, estimated annual risk avoidance, cost to complete, last survey date, next 
survey year/month due, ATC earthquake zone, sprinkler protection, water supply, 
surveillance, warehousing protection, other protection, management programs, 
impairments, smoking regulations, maintenance, employee training, new 
construction, insurance, pre-emergency planning, private fire brigade, hazardous 
materials, hot work, loss prevention inspection, fire protection inspection, hazard 
evaluation, housekeeping, outside contractors, FEMA flood zones, windstorm, fire 
department type, survey frequency, priority, status, customer intent to complete, 
and predominant construction. 

15. (Original) A system of claim 12, the graphic data comprising one or 
more reports selected from the group consisting of fire protection, 
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recommendation summary, loss prevention survey report delivery, loss prevention 
survey report schedule, risk quality benchmarking, risk quality rating, 
management programs, building construction, catastrophe, active 
recommendations, and completion status. 

16. (Canceled) 

17. (Previously Presented) A system of claim 1, the means for generating 
email generates email in response to receipt of an update to the risk management 
information. 

18. (Previously Presented) A system of claim 17, the means for generating 
email generates email only for authorized user inputs to the risk management 
information. 

19. (Original) A system of claim 17, the email being addressed to a user 
having the authorized access to the risk management information. 

20. (Original) A system of claim 17, the email having a hyperlink to 
graphic data of the risk management information. 

21. (Previously Presented) A system of claim 1, the means for generating 
email generates periodic email defining updates to the risk management 
information. 
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22. (Original) A system of claim 21, the periodic email being addressed to a 
user having the authorized access to the risk management information. 

23. (Original) A system of claim 21, the periodic email having a hyperlink 
to graphic data of the risk management information. 

24. (Original) A system of claim 1, the database being responsive to inputs 
by a user with authorized access at a computer networked with the database to 
securely store electronic documents with the risk management information 
associated with the user. 

25. (Currently Amended) A system of claim 24, A --gFaphieakH>J kh^ 
iaieffaee-syste ra for managing risk managem e nt information, comprising: 

— . -y iataba se having risk manag e m e nt informatio n >-^s-^, ^ 

^.. ^j ^pfe^ C 4;^^ 

rk-h vi H-i« i j »e i • c-fe^he-aH^herized-aeeess-rand 

vh* > , - 1 -4ag--emaiMe-alef t-aifrife^ 

manageme nt informaties? 

iv ;■ v- f^r^M ^i^-4r-; authorized access €3 
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the electronic documents comprising one or more of loss prevention survey 

results, risk summaries, and , , ^ N , x \/ > V ^ diagrams. 

26. (Currently Amended) \ ^ - N \ _ , N , - - \ ^ o 

mfeffeee^ystem - fm-meHagk^ itbk \ < , ^ w ising: 
a-----se 6m : e ---- dafebas6""&^ > . v-,-Kk 

a-gfaphics interface for generating graphic :' -L •• 

i j : .; ;-mea- Hi response to the authorized access; and 

fflefffts- for generating email to alert authorized users 4eHj^4ates-4e-#^eH4^k 

the electronic documents comprising one or more c< i gui \ ii ■ d diagrams 

(CAD) G-Af>--diagrams, and further comprising means for automatically converting 
the CAD diagrams into a graphic image for storage within the database. 

27. (Original) A system of claim 1, the database comprising a SQL 
database server. 

28. (Currently Amended) v - x \ -\ . , x - ^ ^ 1 
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m QaR^ - fef - geR« - ratk : 



the database responsive to electronically received recommendations 

regarding a segment of risk management information to post the recommendations 
with the segment of risk management information. 

29. (Currently Amended) A system of claim 1, A-gmpfeeal-r.- ^ ^ . ^ 

8r-see*B?e-databas^^ 

aetfeeri <&4 imms ^roagh-a-aetwoFk-v 

a-g ra phi es interface for g e n e rating graphic data of the r isjy---m*>&geffie*>t 



+ , H , ^ o , \ o*kg-effla&4e~al^^ 

the graphics interface facilitating interactive recommendations, wherein 

electronic recommendations for a segment of risk management information may 
be stored with the database for association with the segment of risk management 
information. 
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30. (Currently Amended) \ \ *. ui of ebim L \ 

^^^^ 

. a ... g m pfe 6& .. ^ ^. a • • < tm^r- 



iHeaas-fefr-geaefati^^ 

manage ment information, 

the graphics interface and user interface providing drill-down linkage 

between high level summary and low level explanatory details based upon 
contributing factors to that ratings „-~.o d:>!" dov'i ">r.V4<c < . ■ 
lower-level interactive information . 

31-33. (Canceled). 

34. (Currently Amended) s s \ f*rapm<-a ^ 

v ^ , v "prising: 

a~---s«<~Hfe---^ 

, -. , , , v ^^twerk-; 
, ,v s , =a?^~gfaphic data of the risk managem ent 



? x , i. * ^ h» the 
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further comprising means for appending user-generated comments to one or 

more segments of the risk management information. 

35. (Currently Amended) A >. ^ , „ -\ if-!^^ , :.••••=: ^ 

mfeffeee^ystem - fm-meHagk^ r ising: 

Q-----se 6m : e"datetoe -- kav , \ * &k hv 

a-gfaphics interface for generating graphic da £a~-e4 ; ; h e '. i •> L k-k-; \ : -. w-wx 

ffife miation in response to the authorized access; and 

fflefffts- for generating email to alert authorized use rs to updfstes-4e-fee-mk 

-—-further comprising means for viewing and manipulating recommendations 
and associated valuations through the graphics interface and over the network. 



36. (Original) A system of claim 35, further comprising means for 
selectively switching between cost-benefit analyses, summaries, and status 
screens, through the graphics interface and over the network. 



37. (Original) A system of claim 35, further comprising means for 
selectively switching between values associated with recommendations, through 
the graphics interface and over the network. 

38. (Currently Amended) \ * 
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further comprising means for viewing one or more of the following 

recommended cost-benefit analysis information through the graphics interface and 
over the network: total loss before implementation of a recommendation, total loss 
after implementation of a recommendation, property damage loss before 
implementation of a recommendation, property damage loss after implementation 
of a recommendation, business interruption loss before implementation of a 
recommendation, business interruption loss after implementation of a 
recommendation, estimated cost to complete, estimated cost to complete source, 
estimated probability, estimated probability source, and estimated annual risk 
avoidance. 



39. (Canceled). 

40 (Currently Amended) ^^a-LA^L--:ii;Ijl_L -A graphical and interactiv e 
- % o * iH'H .. comprising: 
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— ±\j.rtlaer- comprising means for sharing one or more recommendations 



between users through the interface and over the network. 

41. (Original) A system of claim 40, the sharing based upon access and 
authority levels of accounts, divisions, locations, or individuals. 

42. (Canceled). 

43. (Currently Amended) A system of claim 1, A -gre^faieal-ftfK-1 ---m-tefa-et-s-ye 
; • • i ua bo se having risk manag e m e nt information n-.K ^ 

>\}i\>\>\\\u^u i > \ xpm ^4e4be-a«#t9Hzed-g6eessraad 

)■-> \i iv-: : --r^:--rH:liyt-:yr v-rH-;-:-r-'---h 



further comprising means for automatically emailing users with notification 

of modifications in a segment of risk management information, the users having 
authorized access to the segment. 



.VI IOR\ V DOC Kl I \<>. I RI-O'VjM'S 



44. (Previously Presented) A system of claim 43, wherein the modifications 
comprise the posting of a new document to the segment of risk management 
information. 



45. (Currently Amended) x \ v 





■ ^teba s e ---- havmg ---- ; ft9 fe- 



through a network; 



graphics interface for generating graphic data ef-t-i-K- ---R^k ---4vhw^--^-hi 



mamgemeat--mf(>ymatkm-j 

-——wherein the means for generating email comprising (a) an email server 
connected in network with one or more access computers, and (b) an email 
notification application connected in network with the database for automatically 
sending email notification to the access computers upon updates to the risk 
management information. 

46. (Original) A system of claim 45, further comprising a workflow engine 
application connected in network between the database and the email notification 
application, for interfacing between one or more access terminals and the 
database. 
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information in response to the authorized 



s and 



•fe^nefa4ing-ema-il"to-t4ey4--a^the-r-k-ed- 



to updates to th e-reok 



47. (Currently Amended) A system of claim L A gmphK:-a} and h* ck 



ar-gfapMe&niateffeefr-^^ 




manage ment information, 

further comprising a workflow engine application connected in network 

with the database for interfacing between one or more access terminals and the 
database. 



48. (Currently Amended) A system of claim 47, the workflow engine 

application comprising a fee ba*Mer\uvk1i . . agglicaUop for posting 

recommendations to the risk management information. 

49 - 63 (Canceled). 
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